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FCB
P O Box 1769
Umbhlanga

12 September 2005

Dear Clive,

RE__: CONGRATULATIONS AND THANK YOU!

Just a short note to formally congratulate you and your wonderfully talented staff at FCB for the
awesome results you have achieved in putting “Put us to the Test” concept together.

Early in 2005 we were all challenged to ensure that Trellidor reviewed our situation and came up with
a strategic plan with supportive creative work to allow Trellidor to stand up and continue to be the true
market leader of our industry. Nobody could have hoped for what has been created and launched this
month! Please ensure you pass my sincere appreciation and compliments to your very special team,
especially Steve, lan and Mike. You really have “exceeded the expectations of all the Stakeholders of
Trellidor”, and | am sure Trellidor will be ecstatic with the effective results which will ensue.

Clive, FCB are a very unique team and it is a privilege for Trellidor to be partners with fellow
champions as we both move forward to grow our respective companies and remain blue chip leaders
in our chosen industries.

Yours sincerely,

PETER RAWSON
DIRECTOR SALES AND MARKETING

cc. T.Dennison, D.Coles, M.Bond
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